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Abstract : Background: Job satisfaction is recognized as an es-
sential parameter that affects the performance and quality of med-
ical services of emergency department (ED) health professionals.
However, little is known about the status of job satisfaction re-
lated to workload among ED staff in Saudi Arabia. This study
aimed to explore the current level of job satisfaction and to anal-
yses the relationship between job satisfaction and personal and
professional characteristics of ED staff in King Fahad Medical
City (KFMC), Saudi Arabia.

Methods: A cross-sectional questionnaire-based study was con-
ducted among emergency department staff, including various job
positions, to assess job satisfaction. A random sampling technique
was applied to select the participants. An online questionnaire
was sent electronically to all ED staff in King Fahad Medical City
(KFMC), Saudi Arabia. A total of 111 participants, including ED
health professionals and administrative staff, completed the ques-
tionnaire. The structured online questionnaire collected informa-
tion on socio-demographic factors, workload-related factors, and
job satisfaction .The data was analyzed using SPSS version 26.

Results: Using Cronbach’s alpha coefficient (o = 0.85), the
questionnaire used to examine the job satisfaction level showed
high internal consistency reliability. Completed responses were
obtained from 111 emergency department staff; 58.56% were
males, and most of the participants in the survey were either nurs-
es (45.05%) or physicians (26.13%). Most of the respondents
(60.36%) had a satisfaction score that was higher than half of the
possible attainable score and showed a high satisfaction level, al-
though 44.64% fell below half of the possible attainable score on
the satisfaction parameter and showed a lower satisfaction level.
Age level comparison with total scores showed a statistically sig-
nificant difference (p = 0.037).
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